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PAS GAS Privacy Statement

Last updated: 4 September 2026

1. Who we are
PAS GAS is published by LunaSound / Luke Slater Productions ("LunaSound", "we", "us"). We are the
controller of the personal information described in this statement. For privacy or support enquiries, contact
lunasound.info@gmail.com.

2. What PAS GAS does not collect
PAS GAS contains no advertising, tracking, telemetry or third-party analytics. Audio, MIDI, presets and DAW
project content are processed locally on your Mac and are not uploaded to LunaSound.

3. Purchases, delivery and support
When you buy PAS GAS through lukeslater.com, the LunaSound Wix store and its payment providers process
information needed to complete and support the purchase. This may include your name, email address, billing
address and country, order and transaction details, payment and refund status, and communications you send
to us.

Payment details are handled by Wix Payments and the payment method you choose, which may include Apple
Pay. LunaSound does not receive your full card number or Apple Pay credentials.

Wix also processes website and checkout information such as IP address, browser or device information,
cookies and security data in accordance with its own privacy policy.

4. Licence activation
To activate and periodically renew PAS GAS, the application sends the following to the LunaSound licence
service hosted on Wix:

• the licence key;

• a one-way hashed identifier for the Mac (not the Mac's raw hardware UUID);

• a device public key and signed activation or renewal data;

• confirmation-code challenge data, timestamps and limited diagnostic or error information; and

• the information needed to confirm that the related purchase is paid, active and not refunded or revoked.

The service stores a hashed form of the licence and up to two authorised-device records. Confirmation codes
are single-use, expire after 10 minutes and are not stored in readable form.

We use this information to deliver and maintain the licence, authorise up to two Macs, prevent fraud or abuse,
enforce refunds and revocations, and provide support. PAS GAS does not send audio, MIDI, presets or DAW
project content during activation or renewal.

5. Information stored on your Mac
The device private key and renewal credential are stored in your macOS login Keychain. A signed licence file
is stored in your local Application Support folder. PAS GAS presets and settings are stored locally or in your
DAW project.
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6. Why we use personal information
We process personal information:

• to perform our contract with you, including taking an order, delivering PAS GAS, issuing and renewing a
licence, and providing support;

• to meet legal obligations, including accounting, tax, payment and refund requirements; and

• for our legitimate interests in securing the licence system, preventing fraud or abuse, operating the service
and diagnosing problems.

The purchaser's email address and order information are required to deliver and activate PAS GAS. Without
them, we cannot issue or maintain the licence. We do not use PAS GAS activation data for advertising, and we
do not make solely automated decisions that produce legal or similarly significant effects.

7. Who receives information
We share information only as needed with Wix (website hosting, store, customer records, email delivery and
licence service), Wix Payments and the payment method selected at checkout, and service providers or
authorities where required to operate the service or comply with law.

Some providers may process information outside the United Kingdom. Where required, we rely on the
safeguards used by Wix and its providers, including contractual protections described in Wix's Data
Processing Agreement and sub-processor information.

Wix Privacy Policy
Wix Data Processing Agreement
Wix sub-processors

8. How long we keep information
We keep order, payment, refund and accounting records for as long as required for the contract and applicable
legal, tax and accounting obligations. We keep licence and authorised-device records while the licence is
active and for as long as reasonably necessary for security, fraud prevention, refunds, legal obligations and
support. Short-lived confirmation challenges expire after 10 minutes. Support messages are kept only for as
long as reasonably necessary to resolve the enquiry and maintain appropriate business records.

9. Your rights
Depending on the circumstances, UK data-protection law may give you rights to access, correct, erase, restrict
or receive your personal information, and to object to processing based on legitimate interests. A request to
erase information that is required to verify a purchase or maintain a licence may prevent further activation or
renewal. We may need to verify your identity before acting on a request.

To exercise a right, contact lunasound.info@gmail.com. You may also complain to the UK Information
Commissioner's Office: ico.org.uk/make-a-complaint.

10. Changes
We may update this statement when PAS GAS, the licence service, payment methods or legal requirements
change. The current version and its update date will appear on the LunaSound page at lukeslater.com.

https://www.wix.com/about/privacy
https://support.wix.com/en/article/wixs-data-processing-agreement-for-wix-users
https://support.wix.com/en/article/list-of-wixs-sub-processors
mailto:lunasound.info@gmail.com
https://ico.org.uk/make-a-complaint/

